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Direct Loan Processing In COD

ÅAgenda:
ïCOD screens and functions

ïCOD enhancements

ïStudentLoans.gov enhancements
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ÅThe ñkeysò to successfully processing 
Direct Loan data via COD

ïKnow what COD is looking for from your 
school
VCommon record data

VIncoming loan origination record (LOR)

VAbbreviated Applicant File

ïKnow what to look for in COD, where to find 
it, and how to use it
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Originate

Disburse
Reconciliation

Direct Loan ïCOD Processing Cycle

MPN

Ent Cslg

Exit Cslg
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Common Record Flow
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COD.ED.GOV
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Looking for More Information?
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COD - School Options
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COD ïSAS Settings
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CODςSchool Summary Financial
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COD ïSchool Funding Information
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COD ïSchool Cash Activity
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COD ïSchool Report Options

Use the 
dropdown boxes 

to select the 
report formats 

compatible with 
your system
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School Balance Confirmation

14



15

COD - Person Search
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COD - Person Search 
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COD - Batch Information Menu
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60-day limit 
on date 
range search



COD - Batch Search Functions

ÅAllows the user to search batches for a particular 
school, batch or student

ïSchool data can be searched by date range, 
status and type of data

ïStudent data can be searched by award year 
and status

ÅAllows the user to see reason(s) for rejected 
data at the transaction level

ÅAllows the user to see transactions for a 
particular student in chronological order
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COD - Batch Search Results

Viewing a Rejected Record
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COD - Batch Information Menu

ÅView Entrance Counseling Batch Data by 

School

ïEntrance Counseling batches  -- Doc Type ñECò

ïAll Entrance Counseling results on a single day sent 

to school in one batch

ïIndividual student details can be viewed from here

ÅñDLPò denotes Entrance Counseling for graduate 

PLUS 

ÅñDLSò and ñDLUò denote Entrance Counseling for 

undergraduate students
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COD - Batch Information Menu
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View Entrance Counseling Batch Data by School
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View MPN Batch Data by School

ÅMPN batches denoted by Doc Type ñPNò

ÅAll MPNs on a single day sent to school in one 

batch

ÅIndividual student details can be viewed from 

here

ïñDLPò denotes a PLUS MPN

ïñDLSò and ñDLUò denote a Stafford MPN
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COD - Batch Search Results

23

`

Viewing MPNs via Batch Search
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COD - Services
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Accessing COD Reports Online
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Services: Direct Loan ñNewsboxò

COD - Services



COD Navigation

ÅñCrumbò Trail near top of screen is preferred to 

browser ñbackò button

ïAvailable on most COD screens

ïAllows the user to return to a desired screen 

in COD
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COD Enhancements

Award Year 2011-2012

Release 10.1
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ÅDirect PLUS CPS Student Data Match
ïStudent on Parent & Grad PLUS
ÅStudent SSN

ÅStudent DOB

ÅCPS transaction number

ÅAward Year

ïParent data will NOT be matched against 
Applicant File

ïPrior to credit history

ïOrigination and maintenance 
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ÅCompleted MPN report and PLUS 
Loan Request report
ï2 NEW reports

ïWebsite only via NewsBox

ïGenerated Saturday and covers previous 
Saturday ïFriday

ïCSV format

ïNOT award year specific but school 
specific

ïIf no activity no report

ïSorted by ascending SSN 
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ÅCompleted MPN report
ïUnique notes even if same SSN (in same 

reporting period)

ïReceipt/create date determines inclusion

ïDisplays ALL MPNséelectronic or paper

ïStatus 

ïLinked
ÅTo loan

ÅTo endorser

ÅSingle-Year functionality school
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ÅCompleted PLUS Request report
ïUnique PLUS Requests even if same SSN

ïApplication Complete Date field determines 
inclusion
ÅSubmission reason

ÅParent or Grad

ÅAward year/loan periods

ÅLoan amount

ÅCredit decision

ÅCredit balance responses

Å6-month deferment response
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COD Enhancements



COD Enhancements

ïCOD PLUS Application Detail Page -
new data fields

ÅLoan Period

ÅSchool credit balance (prior charges)

ÅDefault/Overpayment

Å6-month deferment

ÅPLUS app submission reason (new or modify)

ÅPrevious App ID

ÅUnknown Loan Amount
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StudentLoans.GovEnhancements

Award Year 2011-2012

Release 10.1
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ÅLoan period selection

ÅSchool setupéup to 4 school 

specified loan period

ÅBorrower can select 1 loan period per 

school

Åñotherò
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ïCOD website School Options Page 
enhancements for ADDITIONAL  
LOCATIONS to a main campus

ÅSpecify participation preferences for PLUS

ÅSpecify electronic entrance counseling & e-
MPN participation

ÅLoan periods (4)

ÅPLUS Request message

ÅNo Associated State option
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COD / SLG Enhancements
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COD / SLG Enhancements



ïAvailable in Spanish

ÅLink on home page

ÅLanguage preference maintained 

systemically

ÅCanôt switch during session

ÅCompleted documents maintained in 

language used 
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SLG Enhancements



ÅBorrower can verify school participates for a 
particular Award Year
ÅYes or No and accompanying message 

ÅStart date if Yes but not yet participating

ÅDefault/Overpayment
ÅQuestion requires ñYesò to continue
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SLG Enhancements



ïNew deferment option on Parent PLUS 
Request
ÅParent can defer 6 months after dependent 

student graduation

ÅY or N

ïNew credit balance question for Parent 
PLUS Loan Request
ÅSecondary charges after academic costs

ÅY or N
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ïNew PLUS Loan Request or modify a 
previous PLUS Loan Request
ÅDropdown box for selecting previous Loan 

Reference Number

ÅSpecify new or total loan amount

ïRequired Loan Period
ÅIf the school doesnôt designate loan periods 
ñOtherò option available to borrower
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ïMPN completed or needed notification
ÅCompletion and expiration dates

ÅID student needing MPN and will link to MPN 
process

ïFAFSA completed or needed notification
ÅCorresponding CPS transaction on COD

ÅID student needing FAFSA link to FAFSA 
website in a new window
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ïNew warning message box when risk of 
losing unsaved data
ÅMPN or PLUS Request task pages

ïNew warning message for duplicate 
Entrance Counseling attempt
ÅStafford and Grad PLUS

ïCompleted MPN page will now reflect 
Student name for Stafford/Parent PLUS 
and Grad PLUS
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ïNew email validation message if opt to 
receive electronic correspondence
ÅAdditional credit check correspondence

ÅEmail generated to direct user to available 
and viewable correspondence

ÅLog in with PIN

ÅAvailable in language of preference

ÅExisting correspondence page enhanced 
with description of document
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ïSchool dropdown box will ñtext wrapò
ÅLong names on two rows if necessary

ïñWhat You Needò links will open a new 
window 
ÅMPN and PLUS Request home pages
ïAlso Endorse and Credit Appeal

ÅAllows return to previous task
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SLG Enhancements



COD References

ÅReferences
ÅCOD Technical Reference 
ïwww.fsadownload.ed.gov

ÅCOD School Relations Center
ÅPrimary Customer Service Representative

Å800.848.09789 (School Services)

Å800.557.7394 (Applicant Services)

ÅCOD Reconciliation Team
ÅPrimary Customer Service Representative
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Patrick Kennedy

U.S. Department of Education 

Federal Student Aid

214.661.5480

Patrick.Kennedy@ed.gov
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